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CRSP Examination Preparation Flash Cards - Series 2 now available!

Hot off the Press!
Enhancing our suite of top-notch CRSP Examination Preparation study materials and continuing to
prove how we surely lead the way with our products and Workshops, we now offer Series 2 of our
wildly popular Multiple Choice Flash Cards!
The new series is available for sale on our website and like all of our other material, is mapped to the
2015 BCRSP Blueprint.
Please visit the following page on our website for further details!
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aquilley@safetyresults.ca
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Silly Safety Dictionary
by Alan D. Quilley CRSP

I was fortunate enough to see the late great
comedian, George Carlin perform live in Las
Vegas and I loved his sense of humour about
words. George’s love of making fun of the words
we use has inspired me to reflect on what and
how we use our special “safety” vocabulary.
The irony of “safety” terms and lingo is that we
seldom define them. The fuzziness of some of
these terms adds to the confusion of us all when
we write emails, memos and policy manuals or
give lectures and talks. During the introduction
portion of the many training sessions that I teach
I usually take the time to define the “special”
words I’m going to use. I think it’s a good idea to
enhance what I’m trying to communicate. Even
the word “safety” is often not defined. Here are
a few terms I find particularly confusing and
sometimes misused. A good example is “Safety
Awards”. In most companies they are actually
“lack of injury” or “You’re a Good Ducker”
Awards and have nothing to do with how safe
the person was. I thought we could use a bit of a
smile so let’s continue and thank George for the
many laughs and inspirations…I, for one, miss
you!
Safety – Is safety the absence of all danger?
Perhaps it means “doing things in a way that has
NO risk”? Wow, now that would be impossible.
Even staying home in bed has some risk. Is
Safety doing things according to the rules? Oh
to heck with it. You know what I mean…now put
on your darn hard hat and safety glasses or I’ll
send you home! Now THAT’S SAFETY!
Near Miss -This typically means “near hit”. The
term “near miss” means whatever it was that
might have caused you pain nearly missed you.
Logically if it nearly missed you…it actually hit
you. Anyway, we want people to tell us about
these situations so we can make them fill in
multiple page documents and force them to
tell their story in front of their fellow workers
describing how silly they were.
Embarrassment is the key to a good near miss
reporting system. I know from experience that
after I almost fell from a step ladder because I
was on the top step, I couldn’t wait to write the

details down for my boss and fellow workers so
they could snicker at my unfortunate situation.
Some workers are “lucky” enough that after
they’ve filled in the forms in triplicate they may
even be forced to talk about their very human
mistake at company safety meetings for the
next month. The best near misses are those that
would have been lost time claims but because
of our quick application of first aid we avoided
a nasty trip to the Doctor for those unnecessary
stitches. Thank goodness for those butterfly
bandages! Wait! That would be a First Aid Injury!
Just hold the sides of the wound closed with
your fingers…it will clot soon enough on its own.
You’re not a “bleeder” are you?
The BIG plus to near misses is that when we
make our accidents into “near misses” we don’t
have to change the sign at the entrance to the
plant that says we’ve worked “2.3 gadzillion
person hours without an accident”. We may
even get our “safety jackets” again this year! As
everyone knows, if we don’t have to change the
sign, the “SAFETY” Program must be working!
Safety Meeting – A meeting nobody wants to
go to. It is often associated with free donuts to
bribe workers and managers to come. These are
often cancelled due to “production” pressures.
They are ideal places to get a few winks before
your busy day. Hopefully someone will make
you sign somewhere that you were actually in
attendance so we can prove our “due diligence”.
Nothing like reading to the crew for the 15th time
the MSDS for gasoline! Wait, have we already
talked about that! Never mind just put it in the
minutes! One last thing, safety meetings are
ideal events to embarrass our fellow workers by
making them talk about their injuries and near
misses.
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Safety Committee – Sometimes called a Joint
Occupational Health & Safety Committee,
this is simply a group of people who couldn’t
avoid being volunteered as members. These
committees usually meet once a month to talk
about other people’s problems. Most Safety
Committees have no track record of ever
successfully solving any problems. We get
around this lack of performance by suggesting
that these groups of people are “advisory only”.
This is short for “not accountable for anything”.
It’s not surprising that they never accomplish
anything because they normally have no budget
to do anything that is effective.
The Safety Committee meetings go much
smoother if safety practitioners bring graphs and
ask us which safety trinket awards we should
give out. The last meeting I attended I voted for
the “safe driving award” travel mug because the
distraction of eating and drinking while we drive
is NUMBER ONE! Why wouldn’t we encourage
our fellow employees to drive distracted? I
actually wanted the one that said “Don’t drive
using your cell phone”. Now THAT’S ironic! Next
month we talk about installing GPS devices in
all our vehicles with an embossed “Don’t Drive
Distracted” warning…I can’t wait!
Safety Rule Book – A pocket size “book of
don’ts” given to workers on their first day of
employment (usually without the required time
to read the book or ask any questions that
they may have). Other than on that first day of
employment this book can be used when we
catch someone doing something wrong. This is
usually after an accident. The most
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frequently used last page of the safety rule
book asks folks to date and sign somewhere
(on a removable sheet) swearing that as a new
employee we know and understand ALL of these
many rules. Failing to do so means we’ll lose
our job. These forms will be stored in the “due
diligence” box until further notice or our lawyer
calls and tells us that we’re being prosecuted.
Of course, we hope the Judge won’t actually ask
any of our workers if they were given the time
to do what they have signed that they would do.
WHEW!
Orientation DVD – This is a relatively new
safety device. Not every employer has one
yet. It’s been designed to replace the Safety
Orientation Video (which of course replaced
the Safety Orientation 16 mm movie). These
DVDs usually open with a spinning company
logo special effect which would put the final
battle scenes of Spiderman III to shame. Then
the company CEO, while looking directly at
the teleprompter, states that “Our people are
our most valuable resource and here at OUR
Company OH&S is #1”. Most DVDs then go on
to tell the new employee or contractor a list of as
many critical knowledge points as we can fit into
20 minutes. If you take the time to count them
you’ll find over 300 things in your company’s
DVD. If you can’t find a copy there’s probably
one in the box marked “due diligence” with
the new employee signed forms. I sure hope
the Judge doesn’t count how many things we
actually thought a new employee would retain in
the first 20 minutes of their employment.
“I knew a guy who” – These are great devices
that if used properly don’t require any truth or
accuracy. They are best told with passion about
a nonexistent friend or buddy, perhaps a cousin
who this “actually happened to”. Exploding
lighters causing death and melted contact lens
to welders’ eyes are some of my favorites from
the past. Use them freely and often. It’s best to
pass these information devices on immediately
after you receive the “confirmed” email from a
colleague. I really like the ones that happened
in another province/state where the supervisor
went to jail for 6 months…this one can create a
wonderfully stressful effect on supervisors who
really would rather not get a new roommate and

dress in orange coveralls with “Property of the
Provincial/County Jail” stenciled on the back.
Lost Time Claim – Any worker injury where
we couldn’t justify bringing them back to work
right after the injury. Darn multiple fractures and
uncooperative Doctors. If we could only fit a
stretcher into the tool room so that they could
sign out tools for the next eight weeks! Lost time
claims can be used to measure how safe your
company is. Wait, actually no, they can’t and
it has nothing really to do with how safe your
company is…but that’s for another article.

CSSE Edmonton Chapter CRSPEX
Study Group Sessions

In the meantime, please do all you can to
promote the miscommunication in and around
“safety” discussions…after all it’s really our
tradition! Most importantly, let’s just keep
smiling! We’ll get these things right eventually.

Giving a Presentation? Remember the One
Thing Most Presenters Forget

The next Edmonton CSSE Chapter 2018
Study Group Sessions has been scheduled for
September 5 - October 13. Registration for the
study group opens two to three weeks prior to
the start date. For additional information about
the group, please contact Trevor Johnson at
tjohnson@systemera.ca

On The Net

From Linked In:

From COS Magazine:
Construction, oil and gas associations
develop new policy model for impairment
From Energy Safety Canada:
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Policy model offers guidance on workplace
impairment to safety-sensitive industries
From COS Magazine:
BCRSP adds new safety certification
From EHSToday:

Alan D. Quilley CRSP

At-Home Safety: Preventing Child
Heatstroke in Cars

Compliments for our CRSP Exam Prep
Workshops
“Thanks so much for the workshop - I
wholeheartedly believe that it made 100%
of the difference, and I’d be re-writing in
October if I hadn’t attended. And you can
quote me on that”.
“I am happy to say I got my results and
I passed. What a relief! Your course
gave me the confidence I needed and
a sensible strategy to buckle down
and study for the exam. I would highly
recommend the course to anyone on the
CRSP path”.
“I passed! Thank you so much, I couldn’t
have done it without your training
workshop!! I wrote 3 weeks after taking
your class and what I learned helped
me succeed in the exam. I would 100%
recommend this course to others who are
thinking of taking the CRSPEX”.

CRSP EXAMINATION PREPARATION WORKSHOPS 2018
Calgary			

August 15 - 17 1 seat has become available

Please contact Marie at mquilley@safetyresults.ca
Sherwood Park		

September 21 - 23

9 seats available

Sherwood Park		
November 28 - November 30
		(Last Alberta held workshop before February CRSPEX)
Our intense 3 day CRSP Examination Preparation Workshop fee is $999.00 + GST. Here’s why
we know we can help and why you should thoroughly investigate before choosing your CRSP
Examination Preparation Workshop and product provider.
Our Workshop price includes the following:
•
Material updated to the current BCRSP Blueprint
•
Our Manual, Workbook, Series 1 Multiple Choice Flash Cards and Long Answer Flash Cards 		
($810.00 value)
Our Handbook that contains more practice questions and answers (Handbook is available only
•
to participants at the workshop)
•
Material is enclosed in a coveted Safety Results canvas attaché bag which includes pen, 		
highlighter, calculator, notebook for notes and Post-its.
Lunches and refreshment breaks
•
•
Special offer – We are the only workshop provider that has a special offer for participants 		
of our Workshop: If you challenge the CRSP exam and are unsuccessful, you may attend
another sponsored Safety Results Ltd. CRSP Examination Preparation Workshop for a 			
nominal fee. Conditions do apply - please check with us for more details.
When broken down, the value added features of our Workshops cannot be beat.
What makes us different?
If you learn better by sitting and listening to a lecturer drone on and on, then this is not the 		
•
Workshop for you.
If you learn better by sifting through mountains of paper presented in a random and an illogical 		
•
manner, then this is not the Workshop for you.
If you learn better by sitting and answering hundreds of practice exam questions without 		
•
direction, then this is not the Workshop for you.
If you learn better by reviewing regurgitated copies of the BCRSP’s Study Guides (that you’ve 		
•
already paid for!), then this is not the Workshop for you.
How do we know all this? Students who have taken other providers’ Workshops have told us. Ours
always wins, hands down, every time.
Why not learn from Alan Quilley CRSP, our dynamic instructor who engages participants, and teaches
you how to study, truly demonstrating that you can enjoy learning? He’s a proven industry leader who
actually works with companies, helping them create their Health and Safety programs worldwide. He’s
a working CRSP who consults and also trains internationally.
We don’t just teach it, we live it.
Our course format is often imitated but never surpassed. Don’t be fooled by cheap imitations of
our process, format and content. Safety Results Workshops are the gold standard of preparation
workshops.
For more details and to register, please visit our CRSP Workshops page.
And remember that if you are unable to attend one of our Workshops, you can purchase the very
same Manual, Workbook, Multiple Choice/Quick Answer and Long Answer FlashCards that our
students receive in our Workshops. Visit our CRSP Exam Prep Materials page for more details!

